
THIKA WATER AND SEWERAGE COMPANY LTD. 

Water Quality Communication to Gatundu Landless Customers 

We have received complaints from our esteemed customers in Gatundu Landless regarding the 

water quality supplied to them since Sunday 1st October 2017.  Kindly be informed that we have 

commenced using the borehole that we drilled recently at Gatundu landless.  After receiving the 

complaints we retested the water using an independent internationally recognized inspection, 

verification, testing and certification company, SGS and reconfirmed that the water quality meets 

WHO and KEBs standards for drinking water. Please note that there is always a slight difference 

in taste between surface water(river water), that we mainly supply, and ground water (borehole 

water) mainly due to aeration levels. We therefore wish to reassure our customers that the water 

being supplied is fit for human consumption. Below are the results from SGS 
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