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Key achievements:in expanding ;
access to cleanwater and
sahitation

protecting riparian zones... aimed at
. improving water quality, reducing soil
- erosio'naand enhancing biodiversity




STORM WATER DRAINAGE PROJECTS

Ngoingwa storm waler
drainage

Thika Water and Sewerage Company Ltd (THIWASCO), in
partnership with the Kiambu County Government, is

making significant strides in addressing stormwater
challenges in Ngoingwa. Together we aim to reduce
flooding by implement comprehensive drainage systems to
protect homes, businesses, and roads from the adverse
effects of heavy rains.

Witeithie storm water
drainage

Thika Water and Sewerage Company Ltd (THIWASCO),
in partnership with the Kiambu County Government, is
undertaking the construction of stormwater drainage
system in Witeithie. This will ensure a safer, more
sustainable living environment for the community.

Kiandutu storm water

drainage
Thika Water and Sewerage Company Ltd (THIWASCO), in
collaboration with the Kiambu County Government, is

spearheading the construction of a modern stormwater
drainage system in Kiandutu. This project aims to enhance
living conditions by improve public safety and hygiene
through the reduction of water stagnation and related health



ON-GOING PROJECTS UPDATE

Kianjau - Castle sewer Gatuanyaga water extension project
extension project .
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The objective of the
Gatuanyaga Water
Extension Project is to
improve access to clean
and reliable water supply
for the residents of
Gatuanyaga. Thika Water
and Sewerage Company
Ltd (THIWASCO) aims to
Ensures consistent and
reliable water service,
improving customer
satisfaction.
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The objective of the Kianjau-Castle

Sewer Extension Project is to
enhance access to efficient and
environmentally sustainable

This project reflects THIWASCO's commitment to equitable
water distribution and improving the lives of residents in
Gatuanyaga.

sanitation services for the residents
of Thika. By extending the sewer
network to the Kianjau and Castle
areas, Thika Water and Sewerage
Company Ltd (THIWASCO) aims to:

Salama water extension project
This project is a key initiative aimed at improving access to

water and service reliability in the Salama area. The project
reflects THIWASCO’s commitment to investing in
infrastructure that meets the growing needs of our

1.Improve Public Health community.
2. Protect the Environment i :
3.Enhance Quality of Life.

This project is part of THIWASCO's
commitment to delivering quality
services and fostering sustainable
urban growth in Thika.

Magana Borehole project
The objective of the Magana Water Borehole Project is to provide a
sustainable and reliable source of clean water for the residents of
Magana. Thika Water and Sewerage Company Ltd (THIWASCO) seeks
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to achieve the following through this project:

~ Increase Water Supply, enhance Water Accessibility,
3 ‘ Promote Public Health, support sustainable development.

P ‘q The Magana Water Borehole Project aligns with THIWASCO's
: mission to deliver quality water services and improve the
livelihoods of the communities it serves.



ON-GOING PROJECTS UPDATE
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Projects Preview

Thika Water and Sewerage Company Ltd
(THIWASCO) continues to prioritize
infrastructure development and service
enhancement through various projects :
aimed at meeting the growing needs of our
community. Here's a summary of our

ongoing initiatives .
* Plastering of internal and external walls &"_I s

Jid

of the new office block at the head
office. e

e Construction of chambers for valves it
and fittings at Ndula Kilimambogo '

* Installation of composite covers to
chambers and installation of valves and |
fittings completed at Salama area

* Replacement of low lift pump

* Excavation of trenches and laying of
OD 110 water pipeline ongoing at
Kianjau - Castle area

e Butt fusion and laying of OD 110 water
pipeline ongoing at Gatuanyaga

These projects underscore THIWASCO's
commitment to delivering high-quality
water and sanitation services, fostering
sustainable development, and enhancing
the quality of life for the residents of Thika.

#THIWASCODevelopment
#ReliableWaterAndSanitation



Conservation corner
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Thiwasco and other stakeholders durin nia

THIWASCO, in collaboration with the County Government of
Kiambu, Water Resources Users Association (WRUA), National
Government Administration Officers, and local residents, organized
a bamboo tree-planting initiative along the Chania River’s riparian
land

This effort aligns with our mandate to mitigate flooding and soil
erosion by dissipating the river’s energy. Over 500 bamboo trees
were planted, a species renowned for its exceptional land-
stabilizing properties and its ability to enhance water quality.

"let’s restore andprotectour
ripariang,(mes -onetreeat a
!' ."

Riparian zones are crucial for
maintaining water quality, preventing
erosion, and supporting biodiversity.
By planting trees in these vital areas,
we not only strengthen our ecosystems
but also safeguard the health of our
rivers and lakes. Together, through
conservation and responsible tree
planting, we ensure cleaner water,
healthier habitats, and a more resilient
environment for generations to come.
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Congratulations

As you celebrate this milestone, know that we are proud to have such

talented individuals on our team.

ere’s to many more achievements in your journey of excellence!

Thika Water and Sewerage Company Ltd (THIWASCO) is proud to celebrate the
remarkable achievements of our team members who recently graduated from the Kenya
Water Institute (KEWI) under the sponsorship of DANIDA.

This milestone is not just a personal success but a significant step towards enhancing
service delivery and innovation within our organization. We are confident that the
expertise you've gained will contribute to improving water supply and management for the
benefit of our community.

Congratulations once again! The entire THIWASCO family celebrates with you and
wishes you continued success in your careers. Keep reaching for greater heights.

#THIWASCOPride #CelebratingExcellence #KEWIGraduates
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Iueroducing... MAJI SAFI APP
/\ THIWASCO has introduced a customer

mobile app dubbed MajiSafi.

Majisafi will enhance customer experience by
i making services accessible from the comfort
of your home.

Services available in the app;
1.Checking Water Bills
2.Checking Meter Readings
3.Generating statement
.Water Bill Payment

Introducing the MajiSafi App
Convenient Water Services at Your Fingertips!

Thika Water and Sewerage Company Ltd (THIWASCO) is excited to announce the
launch of the MajiSafi App, your one-stop solution for all water services. This innovative
platform has been designed to enhance customer experience by providing quick and
efficient access to our services, anytime and anywhere.

With the MaijiSafi App, you can:

Pay your water bills securely and conveniently.
Report leaks or other service issues instantly.
Track your water consumption and billing history.
and many more services

Download the MajiSafi App today from Google Play Store or Apple App Store or scan the
QR code provided above and enjoy seamless interaction with THIWASCO services.
Together, let's make water management more efficient and sustainable for our
community. Stay connected, stay informed, stay MajiSafi!

#THIWASCOInnovation #MajiSafiApp #SmartWaterManagement



Water Bowsers

Thika water bowsers are
designed to transport
and distribute water
efficiently to areas with
limited access to the
main water supply,
ensuring that all
residents have access to
clean water when they
need it most.

Our services for water
bowsers are as follows:-

9,000 litres - 2,812.50
10,000 litres - 3,125.00

Exhauster
services

Thika Water Exhauster,
aims to improve our
service delivery and
maintain high standards
of sanitation throughout
the Thika region.

Informal settlement area
eg. kiandutu and
gachagi

charges are 4,000/=

Formal settlement area
eie the rest of our
coverage charges are
5,000/=

Contact us on:

THIKA WATER & SEWERAGE COMPANY LTD
P.O. BOX 6103 - 01000 THIKA
Haile Sellasie road near Blue Post Hotel
Tel: 0720 418444 | 0111 015200
Toll Free 0800724948

Email: info@thikawater.co.ke
Website: www.thikawater.co.ke

Follow us on our
social media platforms 9 (@l @ u




